F.No: IG/RC-M/Admn/103(2)/2014


                                                                                Date: 19.12.2013

                        Sub:- AMC for maintenance of Computer Systems at IGNOU Regional Centre, Madurai – reg.
Sir/Madam,

IGNOU Regional Centre invites sealed offers / quotations from reputed and well experienced Service Engineers in maintenance sector to enter into Annual Maintenance Contract (AMC) for 22 Computer systems (Wipro make-6 Nos. & HCL-16) installed in IGNOU Regional Centre, Madurai,  on following terms and conditions. 

1. The bid shall be quoted for unlimited calls and periodical maintenance.

2. Successful bidder would be required to execute an agreement in prescribed format provided by Regional Centre.
3. The mode of payment will be 40% of the sanctioned amount in advance, 50% after completion of six month satisfactory AMC service and remaining 10% after completion of the AMC period.

4. Rate may be quoted per unit cost for the maintenance

5. The contract shall be valid for a period of one year and shall commence from the date of allotment of the work and advance amount.

6. Service call made on telephone or in writing to be attended within 24 hours

7. In case services are not satisfactory, this office shall reserve the right to foreclose the contract.

8. If there is no complaint preventive maintenance to be carried out by your service engineer once in a month.

You are requested to submit your best competitive Rates for AMC for Computer systems. Your offer should reach to this office on or before 06.01.2014.  Regional Director reserves the rights to accept or reject any or all offers without assigning any reasons thereof.

                                                                                           

             Yours faithfully,

(S. Mohanan)

	
	


